3014 Tom Road

JACOB LUTHER o o

MOBILE: (360) 510-1555
EMAIL: lutherj2@students.wwu.edu

TeCHNICAL PROFICIENCY

+ SOFTWARE: SQL Server, Microsoft Visual Studio, SQLyog, Microsoft Office (Word,
Excel, PowerPoint, Outlook, Access), Adobe CS4 Design Suite (Dreamweaver, Photoshop,
Fireworks), Visible Analyst

+ SYSTEMS: Windows 2000 - Windows7

+ LANGUAGES: ASP.NET, C#, SQL, VB, HTML, CSS

<« HARDWARE: Networking, PC repair, hardware troubleshooting

EbucATION & CERTIFICATIONS

Western Washington University, Bellingham, WA 2005 - Present
Bachelor of Arts, Business Administration

Management Information Systems Concentration (Completion anticipated Winter 2010)

K3

<+ Web Manager Certification (Completion anticipated Winter 2010)

>

X3

*

VP of Finance for MISA (Management Information Systems Association)
TECHNICAL COURSES: Web Resource Creation, Dynamic Web Pages, Web
Development and Management, Principles of Management Information Systems, Systems

X3

*

Analysis and Design, E-Commerce System Management

BUSINESS COURSES: Accounting, Finance, Statistics, Marketing, Operations

Management, Calculus, Business Law, Management Behavior

Nooksack Valley High School, Everson, WA 2001 - 2005
High School Diploma

RS

< Active in FBLA (Future Business Leaders of America) and Honors Society

X3

*

AcCADEMIC EXPERIENCE
Designed database driven E-Commerce website using ASP.NET C# and Visual Studio

Converted static website to a dynamic database driven site and created easy to use and

R
<

X3

*

secure administrative backend

<+ Helped design complex relational database system using SQL Server and Access

CAPABILITIES

> Web Design and Development
> Systems Design and Development
Computer Repair
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PROFESSIONAL EXPERIENCE

Employee Toolkit Developer August 2009 —September 2009
Best Buy Co. Inc, Richfield, MIN
Developed ASP.NET Capacity Tool. Tested applications before and after server pushes.
Senior Geek Squad Computer Technician April 2006 - Present
Best Buy Co. Inc, Bellingham, WA
Responsible for the business development as well as the financial and operational outcomes of

the computer repair bench. Managed nine reporting computer technicians and provided a
structured, yet flexible, work environment.

Pro Shop Attendant April 2003 — April 2006
The Hitting Zone, Bellingham, WA
Led the operation of a full-scale golf range.




